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Connecting collision repair 
shops with collision parts suppliers 
with a few simple clicks . . .

PartsTrader is the 
online marketplace that 
connects collision 
repairers with suppliers

•  OEM 
•  Aftermarket
•  Remanufactured
•  Specialty
•  Recycled



Contact Customer Care: 
(855) 932-7278
partstrader.us.com

 Import jobs from your estimating software, 
including part numbers and relevant job data, 
quickly and securely

 Prepare a quote request in less than a minute, 
and submit it to suppliers you know and trust

 Review quotes and place an order for the parts 
option that provides the right price, quality, and 
delivery time to best serve your customer

 Receive an order confirmation from suppliers 
letting you know that the parts are on the way

 Update the estimate with your final part 
selections and prices with the click of a button

PartsTrader is designed to fit  
the way you work

™

PartsTrader gives you 
a simpler, more efficient 
way to source parts

 One source for obtaining all your parts. 
With PartsTrader, you can purchase all 
of your collision parts through a single 
marketplace regardless of the part type  — 
whether it’s OEM, Recycled, Alternative/ 
Remanufactured or Specialty.

 Receive committed quotes. You’ll know 
that quotes are valid and verified by 
supplier personnel based upon their 
current inventory and pricing. (PartsTrader 
is not a database search.)

 Maintain control over the job. You decide 
which parts to order from which supplier 
because you know best how to manage 
pricing, delivery times, supplier type and 
your production schedule.

 Integration with your estimating system. 
You improve accuracy because PartsTrader 
is integrated with your estimating system 
—no more double-entry required to send 
out quotes, and you update the estimating 
system easily with the part type and 
pricing you selected.

 Save time. You can order all of the parts 
you need for a repair at one time.

 Save steps. Document the options and 
choices you make during sourcing, without 
any extra steps.



How can PartsTrader help me?
PartsTrader can save you time, stream-
line your procurement process, and help 
you identify reliable new sources for 
quality parts. This simple application is 
the only comprehensive collision 
replacement parts market that allows 
you to find, price, and order parts from 
every type of supplier.
You’ll have more time to devote to 
customers or other tasks, because 
PartsTrader virtually eliminates the 
need for phone calls and web database 
searches for collision repair parts.

How does PartsTrader work?
Relevant vehicle and parts informa-
tion flows directly from your estimating 
system into PartsTrader’s online inter-
face. Comments, even photos, can be 
attached to a quote request to assist 

suppliers in providing 
accurate, ompetitive 
quotes once you submit 
a request to your 
network.
After reviewing the 

quotes, you can order the parts that best 
meet your needs.
There’s even an option to “direct order” 
a part when you need a part quickly or 
don’t need competitive quotes. You are 
in control of the vendor selection and 
buying decisions. 

Will PartsTrader mean more/double 
data-entry?
No, PartsTrader reduces the risk of error 
through integration. Once the estimate 
is written, PartsTrader imports the parts 
list so that it’s ready to be sent to the 

network of suppliers. 
Supplements aren’t a 
problem, since addition-
al parts are available for 
direct order or quoting 
once they’re added to 

your estimating system. 
After placing an order, the confirmed 
price and part type are returned to the 
estimating system with the click of a 
button. 
We’re also working with the industry’s 
leading technology platforms to 
integrate in additional ways that will 
further minimize errors and reduce data 
re-entry.

How do repair shops begin using 
PartsTrader?
PartsTrader is available to repair shops 
across the continental United States 
who seek an open parts sourcing and 
procurement platform. Give us a call at 
(855) 932-7278 to get started, or visit 
partstrader.us.com.

Do I have to choose the lowest price?
The lowest price may not be the right 
decision, and as the buyer, it’s your call. 
PartsTrader helps you make the right 
choices for each vehicle. While price is 
important, suppliers are required to 
provide information about part quality 
and availability for each part that they 
quote, so you’ll have the information 
needed to make an informed decision.
Keep in mind that:

 No one but the repairer knows the 
individual pricing being offered

 Only suppliers who deliver to the  
repairer’s geographic market are 
invited to quote on a request, and 
timeliness of the delivery will factor 
into your purchase decision

 Recycled part quality should be 
considered, and only the repairer 
knows whether it’s worth the time 
and labor to recondition the part

Our feedback and rating system, where 
a supplier has been rated by other repair 
shops, is also helpful when considering  
“where to buy,” and should further allay 
any concerns that using PartsTrader is 
only about price.

Can insurers see my parts margins?
No, they cannot. Actual purchase prices 
(and margins) are not disclosed, except 
for recycled part purchases. The only 
information that an insurer sees is the 
same information they had access to 
before PartsTrader—list and/or MSRP 
prices for the parts you’ve selected.

In addition, you can always look at the 
Job Summary within each vehicle 
record in PartsTrader and click Insurer 
View to review the details shared with 
an insurance company partner. These 
details are comparable to the notes and 
details previously held in a job folder.

As a dealer body shop, do I have to 
purchase OE parts from a competitor?
Certainly not. The repairer is always in 
control of the purchase decision. The 
decision to ask more than one dealer to 
quote is entirely up to you, the repairer. 

Is my (and my customer’s) data secure?
PartsTrader integrates with estimating 
software using CIECA industry standards 
for integration. And we’re working with 

all industry stakeholders 
to use the more secure 
BMS standard to the 
maximum extent 
possible. 
Only relevant information 

flows from your estimating system into 
PartsTrader. Any personal information 
about your customer that is part of your 
estimating system data is never trans-
ferred to PartsTrader.

Will I have to order from suppliers 
I don’t know, and know nothing about?
When you begin using PartsTrader, you 
identify the suppliers that you currently 
rely on for parts. Chances are they’ve 
been recommended by another repair 

shop and are already in 
the PartsTrader network. 
We will contact any sup-
pliers you nominate who 
are outside our network 
and grant them access. 

As for who you order from, you may 
receive quotes from suppliers who 
would like to serve your needs, and 
you’ll see their feedback rating. 
PartsTrader provides the information you 
need to make the best choice, and the 
final decision is always up to you.

What training is available?
PartsTrader is extremely easy to use. 
When you set up your company account, 
our staff will walk you through a training 
tour of the PartsTrader screens to get 
you up and running right away. And our 
staff is just a phone call away whenever 
you need assistance. 
We also offer live webinars, recorded 
mini-courses on various features, and 
printable guides to help you make full 
use of PartsTrader. 

FAQs



Save TIME
 Save 15-60 minutes of sourcing 

activity per estimate
 Integrate with existing systems 

and processes

 Reduce supplements

Save MONEY
 Prevent cars from becoming 

total losses
 Reduce waste caused by errors 

in your current process
 Minimize training costs

855 WEBPART | (855) 932-7278 | support@partstrader.us.com | partstrader.us.com
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1. Call (855) 932-7278 to let us know 
that you’d like to try PartsTrader

2. Receive a personalized link to begin 
your registration. Registration and 
set-up of your company profile will 
take about 15 minutes:
a. Indicate your Preferred Suppliers
 and other preferences
b. Set up all of your shop personnel 

who need to access PartsTrader

180 North Wacker Drive | Suite 600 | Chicago, IL 60606

Benefits of Using PartsTrader

Gain GREATER CONTROL
 Maintain freedom to choose the  

‘right’ part
 Review market-wide ratings of 

suppliers to make a more informed 
buying decision

 Obtain actual commitments from real 
people quoting

 Work with a single consistent process 
for every part, every repair

 Manage employee and supplier 
performance

 Document procurement activities 
consistently

3. Install the PartsTrader Integration 
Client (PI Client) application on the 
computer(s) or server where your 
estimating software resides

4. Prepare to send out your first quote 
requests and orders

There’s also plenty of online training and 
live webinar training available to help you 
take advantage of the options within the 
PartsTrader marketplace.

How to Get Started

The PartsTrader team is just a phone call away!
Call us at (855) 932-7278 with any questions or to request an on-site consultation.

Dedicated to Continuous Improvement 
PartsTrader has been designed specifically to meet the needs of the collision replacement parts market. 

Guided by input from repairers and suppliers, our product team is committed to
continuous improvement of the PartsTrader marketplace.


